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What I Will Do for You
As your Berkshire Hathaway HomeServices Fox & Roach Buyer Agent, I won’t just help you find
your home. I will help make your dreams come true.

My guarantee to you

About
Me

I will bring to bear my company’s market leadership on your behalf.
With more than 65 offices and 4,500 agents in three states, with 120 years in this market,
and more highly tuned antennae to help you.

nobody has deeper roots

I have access to virtually every property for sale in this market, including: all properties listed by Berkshire
Hathaway HomeServices Fox & Roach, REALTORS ® and all other brokers and builders, man properties offered
“For Sale by Owner,” and many properties not on the open market yet.

I will negotiate from a position of strength.
In real estate, knowledge is power. When we find the home that’s right for you, I will develop a written market
analysis of comparable homes to guide you in developing a buying strategy, including: price, terms, inspections,
possession date and personal property.
The strength in negotiation comes from having options. I will make sure you know all of the options available to
you.

My guarantee to you continued…
I will help you navigate the mortgage and settlement processes.
Under my company’s roof is Trident Group of Companies with all of the
homebuying services you could ever need.
All the resources you need to secure your mortgage financing,
streamline your settlement and insure your investment are right here,
right now.

To sum up, I will help you find
your perfect home.
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Think of me as your
single source of information.

About
Me

I have access to virtually every property for sale in this market. I will show you
the homes that best match your requirements, including:
•
•
•
•

All homes marketed by Berkshire Hathaway HomeServices Fox & Roach, REALTORS
All properties listed by other brokers through the Multiple Listing Service (MLS)
Properties not necessarily on the open market yet
Even many properties offered “For Sale by Owner”

®

members

To save time and to not duplicate efforts, call me for additional information on
any property you see, whether or not they are being offered by a Berkshire
Hathaway HomeServices Fox & Roach, REALTORS ® sales professional. I
can obtain important facts about homes you see:
•
•
•
•

Advertised in newspapers or buyer’s guides
On the Internet
Open houses
Displaying “For Sale” signs

What My Company Will
Do for You
Berkshire Hathaway HomeServices Fox & Roach, REALTORS ® is not only the region’s
Market Leader, but we have a powerful connection to an outstanding international real estate
network. It’s an unparalleled combination of professionals and resources at work for you.

What my company will do for you.
(The power of market leadership)
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#1
Real estate company in the Region

#1
Single-market real estate company in the United States

#1
Franchise Member in the United States of Berkshire Hathaway HomeServices Affiliates, LLC

#1
In the local luxury and high-end housing market.

4,000
Sales Associates in the Market

65
Offices in Pennsylvania, New Jersey and Delaware

Dominance meets prominence.
Now that Fox & Roach is part of Berkshire Hathaway HomeServices,
we are able, and delighted, to offer you the best of both worlds in real estate…
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Berkshire Hathaway: From two textile mills in
New England to the Number One brand in the world.
According to Barron’s,
this brand…

…is the most respected on
this planet

If we’re fortunate enough to list your home, you’ll be represented by
a company whose record of success is legendary.

#1
most respected company in the world,
according to Barron’s Magazine

55
companies are owned by Berkshire Hathaway including GEICO
Insurance, Benjamin Moore & Co., Dairy Queen, Fruit of the Loom
and Johns Manville
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The Oracle of Omaha.
According to Barron’s,
this brand…

My
Company
…is the most respected on
this planet

Our chairman Warren Buffet, is the decision-maker whose companies lead Wall Street. He’s an
icon of the American success story. Time Magazine ranks him among the world’s most
influential leaders. Now, for the first time, he brings the name and the business worth more than
$200 Billion to a national real estate network.
“Berkshire Hathaway is built to be forever…
It’s true of all the businesses we own.”
-Warren Buffet
Chairman and CEO

We have the best people. And we have the proof.
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That might sound immodest, but we know you want to work with the best to sell your home. So
you’ll be glad to know our performance ranks Number One in customer satisfaction. We have
the best people. And the proof! Time after time, a leading research firm rated Berkshire
Hathaway HomeServices Fox & Roach, REALTORS‚ an overwhelming Number One in
customer satisfaction.* In this statistically projectable study, those interviewed say our
customers trust us...
• more than our competitors’ customers trust those companies
• to market their homes better
• to explain the process more clearly
• and to get to closing more quickly
This is a tribute to our 4,500 passionate, professional, full-time
Sales Associates.
By the people who really count. You!
* Source: Maxwell Associates

Our Mission
Professional Helping People Achieve the Dream of Home Ownership
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Our Core Values
Ethical

We demonstrate the highest degree of integrity and ethical behavior in everything
we do.
We foster powerful stakeholder relationships that are based on trust and respect.
We are honest and provide complete transparency. We always strive to do the
right thing.

Professional We are an accomplished team of skilled, seasoned professionals, delivering the highest
level of personalized service, knowledge, and expert advice.
We are passionate about what we do and strive for excellence every day.
We have an unwavering commitment to service and hold ourselves accountable to all.
Innovative

We are proud of our past successes, but we continue to focus on the horizon.
We are proactive in enhancing the homeownership experience, making it convenient,
effortless, and understandable in an increasingly complex world.

Caring

We care about one another and all of our stakeholders.
We provide a supportive culture where everyone can learn, grow,
and achieve maximum success.
We believe in social responsibility and give back to our communities
through philanthropic and volunteer activites.

My Company is the Region’s dominant real estate company.
SALES TERRITORY BY STATE AND COUNTY

DELAWARE
New Castle
MARYLAND
Cecil
NEW JERSEY
Atlantic
Burlington
Camden
Cape May
Cumberland
Gloucester
Hunterdon
Mercer
Middlesex
Monmouth
Ocean
Salem
Somerset
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PENNSYLVANIA
Bucks
Chester
Delaware
Lehigh
Montgomery
Northampton
Philadelphia

In real estate today, buyers need an edge
The best listings move quickly.
When you find your dream home, you need to be able to act fast – or risk losing it!

Introducing our exclusive
Home Buying System
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Transaction Rooms
Anywhere. Anytime.
Organization | Convenience | Security
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Whether you’re buying or selling, simplify the process with a secure online vault that let’s you organize all
documents related to your transaction and access them from anywhere.

My company’s CEO has a personal message for you.
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Dear Friend,
My colleague who handed you this presentation is the very best reason why you ought to list your
home with BHHS Fox & Roach. That’s because we have the very best Sales Associates in the real
estate business. But there are other reasons:
DOMINANCE
See the accompanying pages to see where we are and how strong we are.
PRESTIGE
BHHS Fox & Roach is Real Estate’s First Family. We have been woven into the fabric of our
communities since 1886.
POWER
BHHS Affiliates, Inc. is an international network of 1,600 offices and 54,000 professionals. We give
you the best of both worlds: Global reach and local depth.
PROVEN PERFORMANCE
...that ranks #1 in customer satisfaction. Time after time, a leading research firm has asked home
sellers to rate their sales associates’ performance. In terms of trust, marketing expertise and the ability
to get to closing, nobody else came close to our folks.
EVERYTHING YOU NEED. RIGHT HERE. RIGHT NOW.
Our Trident Group can help home buyers with mortgage financing, settlement services and title and
home owners insurance.
POTENT PROGRAMS
Our state-of-the-art resources and your Sales Associate’s passionate professionalism is a powerful
combination. I urge you to take advantage of it.
Sincerely
Larry Flick
Chairman and CEO

We Will Help You Realize Your Dream
No other real estate company has the regional power or resources to help you find your home
than Berkshire Hathaway HomeServices Fox & Roach. Being the market leader means we
often know when homes come on the market sometimes even before the signs go up . Let me
help you take advantage of that leadership.

Your needs come first.
Finding and buying the right home is a
highly personalized process, and it all
begins by identifying your needs.

As you think about finding a home, the following worksheets can help me clarify
your needs. These worksheets explore areas such as:
• The values, interests and priorities you want this move to support.
• The features you are looking for in a home.
• How a neighborhood can best match your needs and lifestyle.
• How the homefinding process will need to be tailored to fit your plans.
• The support you expect to receive from me.

Of all the real estate web sites out there,
foxroach.com is the fastest, smartest and most powerful.

Foxroach.com Will Help You Find Your
Dream Home Faster and Smarter.
As the market leader, we have the responsibility to bring the most and best resources to the
home-search process. Which is why we invested a prodigious amount of money to upgrade
our already state-of-the-art web site. If we are fortunate enough to represent you, you are
going to find your home search not just satisfying, but also amazing.

Knowledge is power.
Right here on the home page buyers can generate
market reports with powerful real-time data!

Talk about Property Details:
This is the extraordinary exposure
your home gets on the new foxroach.com.

Never has so much home buying data been
available to so many home buyers.
On foxroach.com you’ll find…
• slide shows with multiple full-color
photographs
• maps and directions
• neighborhood and school information
• mortgage calculator based on listing
price
• you can print a flyer, schedule a
showing, even get mortgage pre
-approval

With our new mobile app, you can find your
home right in the palm of your hand.

Two other great tools that make
foxroach.com the site that rocks!

Wait ‘til you see our Market Trend Videos. They’ll give
you specific, dynamic data about home buying trends in
600 different communities.
Click on “Explore Communities”
and you’ll see that we’ve harnessed
the power of video to create short,
easy-to-grasp videos to dramatize
what’s going on right now in
defined geographic entities.

• Active Housing Inventory • Median Listing Prices
• Days on the Market • Median Sale Prices
• Number of Housing Units Sold

Defining Your Ideal Home.
The following questions can help you describe the things that are most
important to you in your ideal home an neighborhood.

Looking ahead to the homefinding process.
The following will help identify how finding and buying a home can be an
enjoyable experience for you.

The Homefinding Process: Here It Is:
Described and Demystified.
It’s the adventure of a lifetime! Regardless of whether it’s a buyer’s market or a seller’s market,
the search for a new home has its own rhythm and each “actor” has his or her own certain
responsibilities. It can be a daunting process. But with my expertise and my company’s resources
we can navigate it with the maximum of skill and the minimum of stress.

Finding and buying a home.
The homefinding process typically includes many of these elements.
I will be your resource and guide every step of the way.

Important ways to protect your interests.
Here are several shields against trouble in your
quest for the home of your dreams…

•

A written property disclosure statement from the seller will reveal any problems with the
house and the surrounding area that you need to know about.

•

Professional inspections can reveal structural, roof, termite and other problems with the
property that the seller will need to remedy.

•

A home warranty can give you peace of mind by providing repair-or-replace coverage of
major home operating systems and appliances.

•

A preliminary title report informs you of any problems with the property’s title and a policy
of title insurance protects your rights to the property.

•

A walk-through before closing will allow you to make sure all required work has been taken
care of and that the property is ready to become yours.

How to look at homes.
Discovering the right home should be an exciting event. My goal is
to make your home search as stress-free and efficient for you as
possible. Based on my experience, here are some tips to help
accomplish that goal…
•

Identifying up-front what is affordable will save time and frustration in the home finding process. It is
important to consider the financing options available and to begin the mortgage pre-approval process as
soon as possible.

•

From the multitude of properties currently on the market, I will select those that most closely meet your
unique needs and interests. It is best to preview only a few homes at a time.

•

We will schedule time to look at homes and neighborhoods. I will arrange showing appointments with the
sellers or their brokers.

•

If the seller or their real estate professional is at the property when we are there, it would be best for you to
limit your conversation with them.

•

Take a look at the Homefinding Worksheets that follow. They will help evaluate each property.

•

In order to help me find the right home for you, I will ask you to tell me your thoughts about each property
you see — the positives and the negatives. We will continue to assess your needs and buying criteria as we
go along.

Homefinding worksheet.

Submitting an offer.
Once you have found the right house, the next step is to make a
purchase offer to the seller. It’s a big step. Here are a few
considerations we’ll discuss together…

We’ll determine the price you want to offer…
• The price the seller is asking may or may not reflect realistic market value.
• The best way to determine market value is with a Comparative Market Analysis (CMA)
showing similar properties that sold recently, those that are currently active on the market and
those that failed to sell.
• I will discuss with you an estimate of costs associated with purchasing this property.

We’ll decide on financing…
• We will review together the status of your loan pre-approval.
• We will work together with your loan officer to explain financing options
and help you determine the mortgage plan that best fits your requirements.

Submitting an offer continued…
We’ll consider other issues that are important to you, such as…
• Items of personal property you want included with the house.
• Warranty, inspections, repairs or other home enhancements by the seller.
• Closing date and possession.

I will present your offer…
• The seller will have three choices: accept your offer as it is presented; reject
it completely; or propose adjustments to your offer (make a counteroffer).
• If there is a counteroffer, you can choose whether to accept it or reject it.

Once you have reached agreement with the seller, you have a firm
contract to purchase your new home!

Completing your home purchase.
It can take 15 to 90 days, depending on the comlexity of the
transaction. I will work closely with everyone involved to help make
sure everything moves ahead as smoothly as possible. I will…
•

… explain to you in detail all the steps that will occur, and answer any questions
you might have.

•

…work with the seller’s broker to see that they fulfill their responsibilities under
the contract.

•

…stay in touch with the settlement officer, title officer, lender and others to help
coordinate their activities and to help keep the transaction progressing.

•

…communicate with you on a regular basis so that you can stay informed and as
worry-free as possible.

A smooth transition to your new home.
Here are some things to consider as you get ready to move into
your new property. I can suggest local professionals for many
of these services.

4 weeks before your move
Contact and contract with a reputable moving company.
Have school records transferred.
Arrange to transfer (or take with you) medical, dental and other important records.
Prepare to transfer your homeowners and auto insurance to be sure you will be covered for any unforeseen
disasters.
Keep track of moving-related expenses. Check with your accountant to find out what expenses will be
deductable.

3 weeks
Obtain and mail change-of-address cards to the post office, subscriptions, credit card companies and important
contacts.

A smooth transition to your new home continued…
2 weeks
Arrange for final utility reading at your former residence the day after you move and have
utilities and phone turned on at your new home the day before you move in.
Close or transfer bank accounts.
Terminate newspaper delivery service.
Arrange for transfer of vehicle licenses and driver’s licenses.
Have an extra supply of presciption medications for the next four weeks.
We will schedule a final walk-through of the property to make sure everything is in order.

Week of your move
Keep valuable financial records and personal papers with you; do not pack them with the rest of your
household goods.
On closing day, the home purchase documents are recorded and the home is yours.
Move in!

After you move in
Consider plans for landscaping design, installation and maintenance.
Review home security requirements and systems.
New home furnishings, appliances and interior decorating will help make the house
your home.

Enjoy your new home!

Knowledge Is Power. Here Are the Financial
Facts You Need to Know.
Booms. Busts. Bubbles. With all that’s happened, what is someone supposed to believe about credit and
financing a home? Let me help you through the minefield of rumors and urban legends. I can tell
you this much: if you have good credit, I will help you find your financing.

Financing your home purchase.
Unless you are in a position to pay cash, you will need to obtain a
home loan (mortgage) to complete the purchase. I will assist you in
obtaining the financing that meets your needs.
•

Being approved for a loan before you submit an offer will put you in a stronger negotiating
position and can save time in the loan approval process.

•

I can put you in touch with experienced loan officers at leading mortgage companies. Your loan
officer will be your principal guide through the financing process.

•

Various financing options may be available to you, including:
-- Fixed Rate Mortage
-- Adjustable Rate Mortgage (ARM)
-- Government-assisted (FHA or VA) financing
-- Seller-assisted financing

•

You can expect the lender to ask for standard information regarding your
income, expenses and obligations.

What can you afford?
Realistically assessing your finances up front will streamline
the homefinding process. This worksheet can help you to that.

Estimate of costs.
Here’s a worksheet that can help us approximate the costs associated
with purchasing a home.*

* This is a preliminary estimate only. Actual
costs will vary depending on the property, the
lender and other factors. You will receive a
detailed breakdown of costs prior to closing
of the transaction.

Loan application checklist.
The following information is typically needed when applying for a
mortgage…

We Provide Everything Buyers Need.
Right Here. Right Now.
Within our corporate family is the Trident Group, offering homebuyers nationally ranked and
recognized services such as mortgage financing, settlement services, title and homeowners insurance.
Trident’s mission? To provide you with every conceivable service, each service handled with
impeccable professionalism. What’s more, once you have inked a contract for your home, you can take
advantage of our exclusive HOMEssentials services that include utility connection, contractor referrals
and discounts with moving van companies.

Our Trident Group of companies offers you, the home
buyer, everything you need…

Services

Mortgage financing. Settlement services. Insurance. All
are yours under the Berkshire Hathaway HomeServices
Fox & Roach/Trident Group corporate umbrella.
Trident is a group of three companies:

Trident Mortgage
Trident Land Transfer
Trident Insurance
created with the mission of helping you afford, settle and
insure the home of your dreams once you’ve found it.

Secure your mortgage…

Services

…right here and now. Our Trident Mortgage Company is a full-service Mortgage
Banker, one of the largest broker-affiliated mortgage companies in the U.S.
Here’s why Trident will be a valuable resource to you when you’ve found that
dream home:
• Trident works for you, not lending institutions. Trident combs the country for the right terms and
prices for you.
• Pre-approval services are part of Trident’s scope of work. This gives you a competitive edge if other
buyers like your dream home, too!
• Trident is also renowned for their streamlined application process and the speed with which they
secure loan approvals.
• Unlike dealing with an online or off-brand lender, you’ll deal with a live human being right here in the
region.
Trident and Berkshire Hathaway HomeServices Fox & Roach manage thousands
of transactions each year. Lots of online services have processors and few real
professionals. Trident has the professionals to help you!

Streamline your settlement…

Services

…right here and now. If you work with Trident Land Transfer Company, you’ll be
working with one of the nation’s largest broker-affiliated title and settlement
companies.

In this region, nobody knows the ins and outs of settlement and title process better than our well
trained and well qualified professionals.
Here are the benefits you’ll receive by settling with Trident:
• Your settlement and title insurance professionals will deliver an unsurpassed level of efficient,
mistake-free service.
• You will get an accurate estimate of all closing costs before settlement to prevent unpleasant
surprises at closing.
• Trident’s title insurance is underwritten by the most financially sound title insurers in the U.S.

Insure your investment…

Services

…under one roof with the Trident Insurance Agency, a fully licensed and fully
accomplished insurance agency.

Work with Trident Insurance and here’s what you’ll get:
• A company that, like our mortgage financing entity, works for you. We solicit competitive quotes
from our carriers to make sure you get the right coverage at the best rates.
• Custom-tailored coverage to your specific needs. And in a variety of categories, including
homeowners, flood, renters, investment properties — even auto, life and excess liability policies.

Addenda

QUESTIONS TO ASK

Before Making a Short Sale Offer

Addendum

If a home is being sold for less than what the current owner owes on the property—and the seller does not have other funds to make
up the difference at closing—the sale is considered a short sale .
A short sale is different from a foreclosure, which is when the seller's lender has taken title of the home and is selling it directly.
Home owners often try to accomplish a short sale in order to avoid foreclosure. But a short sale holds many potential pitfalls for
buyers. Answering these questions will help you determine if a short sale is a good fit for you.
Are you very patient?
Even after you come to agreement with the seller to buy a short-sale property, the seller’s lender (or lenders, if there is more than
one mortgage) still has to approve the sale. When there is only one mortgage, lender approval typically takes about two months. If
there is more than one mortgage with different lenders, it can take four months or longer. If you make an offer tremendously lower
than the fair market value of the home, the lender could make a counteroffer, which will lengthen the process.
Is your financing in order?
Lenders like cash offers. But even if you can’t pay cash, it’s important to show you’re well qualified. If you're preapproved, have a
large down payment, and can close at any time, your offer will be viewed more favorably than that of a buyer whose financing is
less secure.
Do you have any contingencies?
Lenders like flexible terms. If you must sell a home before you can close, or you need to be in your new home by a certain time, a
short sale may not be for you. Also, you will most likely be asked to take the property “as is.” Lenders are already taking a loss on
the property and may not agree to requests for repair credits.
Can you take rejection?
Even when a lender approves a short sale, it could require that the sellers sign a promissory note to repay
the deficient amount of the loan, which may not be acceptable to some financially strapped sellers.
Lenders also can change any of the terms of the contract that you’ve already negotiated, which may not
be agreeable to you.

How to protect yourself from
unexpected repair costs.

Addendum

For a home buyer, the HSA Home Warranty protection is one of
the most important features of your new home.

With an HSA Warranty, you’re prepared for the unexpected. The cost of repairing or replacing appliances
and systems in your new home can be budget-breaking, especially when you’ve just purchased the home. You
know these elements of your home can’t last forever. Plan ahead.

You save yourself time. You keep it simple. An HSA Home Warranty provides the convenience of one source
for most repair needs. Prompt, reliable service is available 24 hours a day, 7 days a week.

You’re protected year after year. The HSA Home Warranty is renewable annually so you’re always prepared
for the unexpected.
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I know that with my expertise
and my Company’s resources behind me,
I can exceed your expectations.
I’d love the chance to prove it.

So, let’s get started!
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